ALR Business Travel

Lufthansa City Center
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Lufthansa City Center
. ) ALR Travel Group
Start rail reservation

Start a new rail
reservation here.

= Lufthansa City Center

ALR Business Travel support () Musterfrau, Martina

9 il O

Actual trips Calendar Map Statistic Archive

Book a new journey x H .
The selection shows:
Select traveller | Find traveller |
@ Musterfrau, Martina 4982777779 MAMUC2011 m > yo U rS e H:
. yvonne.vennemann@gmx.de
+49 (089) 1234
Tester. Huga simene.hobler@lcc-alr.de m

» the travellers who have selected you as a travel
arranger

In the next step, the
traveller is selected.

» as a travel manager, use the magnifying glass to
search for the traveller you want to book for



Lufthansa City Center
ALR Travel Group

Rail input mask Enter your

preferences for the
rail search here.

(=) rai

© Round trip O One-way O Seat Reservation Only

» You can specify whether you want a one-way trip, a

round trip or a seat reservation only.
Origin Destination

Return stopover » If you put the "x" next to direct connections only, you

Departure date [N CIIRIREIISS Retundate  [USUREREILS will only see direct connections - where possible.
Departure time EEIZERG :“ Departure v Return time 17 : Departure v
Transter tme [ » By selecting a "Train type," you can exclude or
explicitly select certain train types, such as ICE

Train type Standard search 2nd class

journeys.
D Direct connections only J y
Musterfrau, Martina pateofbitn [ » The traveller's date of birth is required to receive the
BahnCard No BahnCard available app|ICab|e fa [(EL

[:I Use German D-Ticket

» |f your rail card is not yet stored in your profile, you
can add it here for the search.

Click "Next" when

you have entered all
preferences.



Lufthansa City Center
ALR Travel Group

The rail vacancy display
If the search does not deliver
B s oy e the desired results directly,
ALR Business Travel you can adjust the query
parameters using “Change
search”.

. Minchen Hbf P Koln Messe/Deutz Mon,12.05.2025  (

To see the train details,
click on the triangle next
to the DB logo.

<= K5ln Messe/Deutz P Miinchen Hbf - © 15:00

¥ Change search

@ scarchtrain ) Results ) Traindetails » Confirmation

SUSLCIS)

09:50-14:15 % Mon,12.05.2025 < 04:25h
S . , : 12108€ ., -y
No itinerary to display 15:44-20:06 X Wed,14.05.2025 & 04:22h 2nd class
1 Events v ) 09:50-14:15 X Mon,12.05.2025 <9 04:25h
v
DB}
16:44-21:07 X Wed, 14.05.2025 <0 04:23h
Filter A
A 09:50-14:15 % Mon,12.05.2025 <9 04:25h 155.98 € a The respechve train
Sort by: Duration v 16:29 - 20:20 % Wed,14.05.2025 < 03:51h 2nd class 3 3
g O WES type is displayed for
Price
! I I I I 08:47 - 13:14 1 Mon,12.05.2025 ) 04:27 h each route.
47-13:14 X on.12.05. O o
113.98 €-413.55 € v y = 11398€ 4
15:44 -20:06 X Wed, 14.05.2025 <Y 04:222 h 2nd class
[Jshow bookable tariffs only
08:47-13:14 X Mon,12.05.2025 <9 04:27 h
L _ : 14708¢ ., -y
16:29-20:20 % Wed, 14.05.2025 <9 0351 h 2nd class



Lufthansa City Center
ALR Travel Group

Useful functions for the rail vacancy display

S R Bvamees o support (@) Musterfrau, Martina
- Send a selection of rail connections
@ Rail by email or print the results list as a
Use the pin to narrow | PDF by marking the desired rail
down the results list so connections here and then saving
that only the <. 5in Messe/Deutz P Manchen Hbf Wed, 14052025 ) 1 them as a PDF document, printing
combinations with your ¥ Gl seiis it or sending it by email using the
preferred train are @ searchtrain ) Results ) Train details ) Confirmation = symbol in the header.

displayed.

. Minchen Hbf P K&ln Messe/Deutz Mon,12.05.2025 @ |

@ @ @ @ Mon,12.05.2025 <) 04:25h 121.98 €
T : v . =
No itinerary to display 15:44-20:06 % Wed,14.05.2025 < 0422h 2nd class
1 Events A 4 09:50- 14:15 % Mon,12.05.2025 9 04:25h 121.98 €
v . [ o ares
16:44-21:07 X Wed,14.05.2025 < 04:223h 2nd class
Filter A
o8 09:50-14:15 % Mon,12.05.2025 <9 04:25h 155.98 € H
v (DB . =
Sort by: Duration v : X Wed,14.05.2025 <) 03:51h 2nd class
Price
T T L Ty o121 o
113.98€-413.55 € v 113.98€ 4 E
15:44 2nd class

[Jshow bookable tariffs only

08:47 - The results list is sorted by
duration within the time frame.

You can change the sorting here
(e.g. by price).

4798 €
2nd class = E

16:29-20:20 X




Fare selection

e Lufthansa City Center
A

R Business Travel

Musterfrau, Martina

Booking TRIP12188464
reference

Reason

SHUSLCIS)

No itinerary to display

Sort by: Duration v

Price

113.98€-413.55 €

The individual
conditions of each fare
will then be shown
graphically.

Lufthansa City Center
ALR Travel Group

(=) rai

. Miinchen Hbf P Koln Messe/Deutz Mon,12.05.2025 (& 07:00 Once y0U have ChOSGﬂ 3 ra”

<= K6In Messe/Deutz P Manchen Hbf Wed,14.05.2025 © 15:00 conn ection, click on

¥ Change search

@ searchtrain ) Results ) Train details » Confirmation

09:50-14:15 % Mon,12.05.2025 <9 04:25h 12198 €
M . ﬁ m
15:44 09:50-14:15 X Mon,12.05.2025 {0 04:25h 2nd class
- 16:44-21:07 X Wed.14.05.2025 0 04:23h
09:5( .
- ICE 722 (DB Fernverkehr AG) 1 21 _98 €
Y 16 44 Mon, 12.05.2025 Mon, 12.05.2025 2nd class -
09:50  Minchen Hbf » 14:15  KoIn Messe/Deutz Gl....
Platform: 23 Platform: 11
B! 09: 50 - (e 72508 etk ) 155.98€ ., E
16:29 Wed, 14.05.2025 Wed, 14.05.2025 2nd class
16:44  Koln Messe/Deutz Gl....  » 21:07  Minchen Hbf
Platform: 11 Platform: 19
ni 11398 €
¥ 2nd class from 12108 € ) = E
15:44 2nd class
Rebookable Cancellable Fare Total price
o 0 Super Sparpreis 12198 €
08:4% m
o 0 Super Sparpreis = 14798 € =k H
2nd class
0 10.00 € Sparpreis Business 157.98 € E
° 10.00 € Sparpreis Business =
] Flexpreis 377.00€ m Select the fare you
Flexpreis = o
© would like to book here.
Flexpreis Business
] p 41355€ [ |
° Flexpreis Business =




Lufthansa City Center
ALR Travel Group

Booking completion page (1/2)

@ Rail

@ searchtrain ) @Results ) Traindetails » Confirmation

o

Booking TRIP12188464
reference -_— Mon,12.05.2025 <Y 04:25h

Reason

09:50 Minchen Hbf

@ @ @ @ ICE 722 (DB S

No itnerany to disphay 14:15 Koln Messe/Deutz Gl.11-... Fernverkehr AG)

Sparpreis Business: non rebookable and cancelable for 10.00 £ (further fare information)

You can reserve a seat
here, whereby fees may
apply depending on the
fare selected.

Wed,14.05.2025 <0 04:23h

16:44 Koln Messe/Deutz Gl.11-...

2nd class
ICE 725 (DB

21:07 Muinchen Hbf Fernverkehr AG)

Sparpreis Business: non rebookable and cancelable for 10.00 € (further fare information)

Seat Reservation

(@ Ticket without seat reservation O Ticket with seat reservation
Remarks: Traveller(s): 1
Cancelation remarks: Outbound: Sparpreis Business

Train selection

You can use all trains indicated on your ticket. Your ticket constitutes a continuous contract of carriage in each direction
(through ticket). Should you make a passenger rights claim, the ticket will be considered in its entirety. Special rules apply
to tickets including City-Ticket, see there.



Lufthansa City Center
ALR Travel Group

Booking completion page (2/2)

Payment is processed using a

Payment central company card or a personal
C credit card in accordance with the
Payment: VISA | 1111 .
y terms agreed with your company. If
Type of ticket: Online Ticket Online ticket for printout

both are possible, you can choose
between the company credit card

Additional data and the personal card here.

Please fill in the missing data in the additional data sector. If you have questions, contact your line manager.

Kostenstelle: * KS 1 to 3 digit(s)

If additional data is required in
your accounting for the
processing of travel expenses,
this can be entered here.

Acceptation AGB Online ticket *

[:] | accept the terms and conditions of the online-ticket.

* = mandatory field

Total price: 157.98€

Please read and
accept the terms
and conditions.

Online Booking

Complete the
booking.



Lufthansa City Center
ALR Travel Group

Seat reservation without ticket

To reserve a seat without a
ticket, please first select
@ o the desired connection as
you would for a regular
O roundtrip O Oneway @ SeatReservation Only booking with a ticket.

Origin Munchen Hbf Destination KoIn Messe/Deutz

@ searchtrain ) @ Results ) Train details » Confirmation

-_— Mon,16.11.2026 49 04:36h

DIEIELEICE  Mon, 16.11.2026

=

Transfer time 0 Minutes

.

Departure time [ Departure v

Train type Standard search 2nd class

I

2nd class
ICE 612 (DB of
12:04 Koln Messe/Deutz GL.11-... Fernverkehr AG)

\:\ Direct connections only

Musterfrau, Martina Date of birth 15 v

BahnCard

I 07:28 Munchen Hbf

Sitzplatzreservierung: non rebookable and not refundable (further fare information)

No BahnCard available

I

] Use German D-Ticket Seat Reservation

On the booking completion

page, you can then select
the desired seats using the
"Seat" button and complete
the booking as usual.

© Reservation without ticket

Please note that seat reservations without a ticket can only be processed for one-way
journeys. Seat reservations for a round-trip must therefore be booked consecutively.

9 [



Lufthansa City Center
i . ALR Travel Group
Cancellation of rail tickets

Lufthansa City Center
: avel

Reason _ [] display cancelled itinerary Booking reference TRIP12187780

Musterfrau, Martina B R e

Mon, 12.05.2025 - Wed, 14.05.2025

v @ Reservation number: TESTBOOKING

Mon,12.05.2025 I 09:50 Miinchen Hbf Platform:23
2nd class
14:15 Koln Messe/Deutz GI.11-12 Platform:11 ICE 722 (DB Fern... . .
Train tickets can be
cancelled on the onesto
interface using this icon.

Wed, 14.05.2025 16:44 Koln Messe/Deutz Gl.11-12 Platform:11
2nd class

21:07 Minchen Hbf Platform:19 ICE 725 (DB Fern...

- @} [—— Total price: 157.98 €



Lufthansa City Center
ALR Business Travel

Contact
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Lufthansa City Center
ALR Travel Group

Contact

Do you have any questions or suggestions
regarding onesto?

The Online Solutions Team is happy to assist you.

¢ +49 89 286611 - 600

™ onlinesolutions@Icc-alr.de

Your Online Solutions Team

§ \\
¥ -~ \
mi,\
Simone Hobler Annika Blank Intissar Hummel Sabrina Pohlmann Frank Raisch
Head of Online Solutions  Implementation Manager Support Manager Product Manager Product Manager


mailto:onlinesolutions@lcc-alr.de
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